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HNucTpykuus
10 CONMPOBOKACHNI0O HHBAJIMIO0B U JINI ¢ OTPAHMYEHHBIMH BO3MOKHOCTAMH
310POBbA

OO0uue moJ1oKeHust
1.1. Hacrosimass MHCTPYKIMA MO CONMPOBOXKJICHUIO MHBAJIIMIOB U JIMLl C OTPAaHUYEHHBIMH
BO3MOKHOCTSIMU 3710pOBbsl (nanee - Muctpykuus) MBIOVY «/lerckuii can c. Mapran-Uy»
(manmee — YupexaeHnue) pazpad0TaHa Ha OCHOBAaHUM CJIEAYIOIIMX HOPMAaTHBHO-ITPABOBBIX
aKTOB:
-OenepanbHoro 3akona ot 03.05.2012 r. Ne 46-®3 «O parudukanuu KoHBeHIMH O
IIpaBax MHBAIUIOBY;
-OenepanpHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpazoBanuu B Poccuiickoit
denepauum;
-Ilpukaza MunucrepctBa oOpa3zoBanuss W Hayku Poccuiickoit ®enepamuun  «O0
yrBepxaeHun Ilopsiaka obecnieueHus: yCiaoBUA AOCTYIHOCTH Uil UHBAIUJOB OOBEKTOB U
MpEOCTaBIsIeMbIX YyCIyr B cdepe 00pa3oBaHMs, a TAKXKE OKa3aHWSd UM TMPHU STOM
HeoOxoauMon rmomomm» oT 09.11.2015 r. Ne 1309;
-Ilpukaza MunucrepctBa oOpa3zoBanusi U Hayku Poccuiickoit @enepaunun  «O0
yTBepxkaeHuu [lnana Meponpusthii «10poKHON KapThl» MuHHCTEpCTBa 00pa30BaHUs U
Hayku Poccuiickoii ®enepanny MO MOBBILICHUIO 3HAYEHUN IOKAa3aTENEd IOCTYITHOCTU
JUTSl THBAJIMIOB OOBEKTOB M MPEAOCTABIIIEMbIX HAa HUX YCIYT B cpepe o0pa3zoBaHUsS» OT
02.12.2015 r. Ne 1399;
-IHbIX HOPMATHUBHO-IIPABOBBIX U JIOKAJIBHBIX aKTOB.
1.2. Hacrosimast MucTpykius pa3paboTana B HEJAX:
-HEIOMYCTUMOCTH JUCKPUMUHALNUN B YUPEKACHUH I10 NPU3HAKY WHBAIHIHOCTH, TO €CTh
m000€e paznuyre, UCKIIOUEHHWE WM OTpaHUYEHUE MO0 NMPUYMHE WHBAIUIHOCTHU, LIEIbIO
00 pe3yIbTaTOM KOTOPBIX SBJISETCS YMaJICHUE UM OTPUIIAHUE TIPU3HAHUS, PeaTU3aAINH
WA OCYLIECTBJIEHHS HapaBHE C JPYTMMHU BCEX TapaHTUpPOBaHHbIX B Pocculickon
®enepanuuy NpaB U CBOOOJ YEIOBEKA U TPaXKAaHWHA B MOJUTHYECKOM, IKOHOMHYECKOIA,
COIMAJILHOM, KyJIbTYPHOM, TpakAaHCKON WUJTK JTI000N MHOM 00J1acTH.
-peanu3aiuu mnpaB o0y4aroMXcs ¢ OrPAHUYEHHBIMU BO3MOXHOCTSIMU 37I0pOBbs (asee -
OB3) Ha nosyyeHue JOMIKOIBLHOTO 00pa30BaHMs, U COIMATILHON aJanTaiuu B YCIOBHUAX
YupexaeHus.



1.3. Hacrosimas WucTpykuusi oOs3arenbHa [Uisl HCIOJHEHUS BCEMH COTPYAHHKAMHU
YupexaeHus.

1.4. B cooTBercTBUU € Hacroseld MHCTpyKIHMEN COTPYIHUKU MPOXOAST UHCTPYKTAX U
oOydeHue 1Mo BOIPOCcaM, CBSI3aHHBIM C 00ECTICUEHUEM JIOCTYITHOCTH JIJIsi MHBAIUIOB U JIUII
¢ OB3 00beKTOB 1 yCIyr YupexAeHHs, B TOM YUCJIE C y4aCTHEM NIepcoHala (C OKazaHueM
MOMOIIY Ha 00BbEKTaX B MPEOJIOJICHUH 0aphEePOB U COMPOBOXKACHUM MHBAJIMAA WM JTUIA C
OB3).

1.5. MHCcTpyKTaXX MPOBOJUTCS] pYKOBOJUTENIEM Y UPEKICHUS JIMOO OTBETCTBEHHBIM JIUIIOM
3a paboty ¢ mHBanMAaMu u auramu ¢ OB3.

1.6. lns yaera pabOThI IO HHCTPYKTAXY U 00YUCHHUIO COTPYIHUKOB IO paboTe ¢ JTUIaMU
¢ OB3 u unBanuaamu Benercs «KypHall HHCTpYyKTa)xa Mo CONPOBOXKICHUIO NHBAJIUJOB U
JUIl C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU 370poBbsi (OB3)» (manee —xypnan). dopma
KypHaja INpeacTaBlieHa B npwiokeHuu 1. B KypHane BeneTcs 3amuch TEMBI
UHCTpYyKTaxa, narel, YO, JOIKHOCTH COTPYAHUKOB, MTPOLICAIINX HHCTPYKTAXK, & TAKKE
®UO, 101KHOCTD U NOANKMCH COTPYIHUKA, IPOBOJMBIIIETO €TO.

1.7. lomyck k paboTe BHOBb IPUHSTHIX PAOOTHUKOB YUPEXKIECHUS OCYIIECTBIISIETCS MOCIIE
OPOXOXKICHUS MHCTPYKTAaKa U OOy4YEHHUs MO BONPOCaM JOCTYMHOCTH OOBEKTOB U YCIIYT
YupexaeHus.

1.8. Bcem coTpynHukam YdpexaeHus npu OOLIEHUU C JETbMHU-UHBAIUAAMU U JIMLAMU C
OB3 cobumonath npaBuiia ITUKETA, YTBEPKACHHBIMU B Y UPEKICHUM.

1.9. ITpu o01mieHny ¢ TUUAMHU, UCTIBITHIBAIOIIMMU TPYAHOCTH MPU MEPEABUKEHUH, CIIETYET
YBEJOMUTh O HAJU4YMM HAa OOBEKTaX YUPEXKIEHUS OMNPEAEIEHHOIO CHEIUaIbHOrO
obopynoBanus il WHBAIUIOB U Jull ¢ OB3 ©U BO3MOXHOCTH TIOJIb30BATHhCS HM.
CoTpyaHUKH 00s13aHbI BCTPETUTD, BEKIUBO OOBSICHUTH, IJI€ HAXOJIUTCA HYXHBIA OOBEKT
WHBAIMAY, YyOEIWTbCcs B JOCTYNHOCTM NPOXOJa, KyAa CJeAyeT NepeaBUraThCs.
3anpemaercss MpUKacaTbCsl K MHBAIMIHOM KOJISICKE MU MEHATh €€ MECTOIOJIOXKEHUEe 0e3
cormacusi uHBanuaa wuinu Juna ¢ OB3. Ilpu OTKpPBITUM TSDKENBIX JIBEpEH, NpHU
NEPENBIXKEHUM 110 MapKETy WIM KOBPAM C JUIMHHBIM BOPCOM PEKOMEHYETCS IPEJIOKNUTh
nomoup uHBaIMAY Wik juny ¢ OB3, mons3yromeMycss MHBaJIMAHOW KOJISICKOM HIIN
KOCTBUISIMU. COTPYIHUKH JOJDKHBI TOMHHUTb, UYTO WHBAJIUJIHBIE KOJIICKM OBICTPO
HaOUpPaIOT CKOPOCTh, U HEOXKHJIAHHBIE PE3KHUE MOBOPOTHI U TOJYKA MOTYT HMPHUBECTU K
[IOTEPE PAaBHOBECHUS U ONPOKH/IBIBAHUIO MHBAIMIHON KOJISICKH.

1.10. YcublmaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIUAA HA Kpecle-KOJsICKe (M1 MHBaIUIa
JIPYroil KaTeropum) nepes BX0JA0M B 3[JaHUE U 0Ka3aTh EMy MOMOUIb IPU BX0J€ (BBIXOJE),
COMPOBOXKJICHUH JIO MECTA.

1.11. Oxka3arb MOMOIIb MHBAJUAY MpPHU BBINOJHEHUH JEUCTBUM CamMOOOCITYXKUBaHUS C
Y4E€TOM BPEMEHHM €ro HaxOXJACHHUS B YUpexJAeHUH (IOMOYb CHSTh BEPXHIOI OACKIY,
MOCETUTh CaHy3€el U T.1I.).

1.12. OOGecneunTh BO3MOXHOCTb OKa3aHUS TMOMOUIM HMHBAIMAY B 3aTPYJHEHHBIX
CUTYalMSIX BO BPEMS HaXOKJIEHUS B Y UPEKICHUN.

1.13. Tlocne mpenocTaBlieHUs] YCIYyTd CONMPOBOJUTH MHBANIKAA HA KpEcie- KOJIACKe (WiIn
IPYroi KaTeropHuH) K BBIXOAY U3 TOMELICHHUS.

1.14. Oka3zaTh npu HEOOXOIMMOCTH ITOMOILb HHBAJIUAY MIPH MOCAAKE B COIUAIBHOE TAKCH
WJIM MTHOE TPAHCIIOPTHOE CPEJCTBO.



1.15. CobGmogath mpodecCHOHATBHYIO STHUKY B3aUMOOTHOIICHWN M HE JOIyCKaTh
CUTYaIIMH, MPENATCTBYIOIUX MOTYUYCHUIO HHBAIUIOM YCIIVT.

1.16. OcyiiecTBiATh pa3bsCHEHUS B JOCTYIHOW [JIi WHBAJIWIOB (opMe mopsaka
MOCEIIECHUS Y UpEeXKICHHUS.

1.17. IlpaBuina sTUKeTa MPU OOLICHUU C UHBAIUIAMHU

2.1. [IpaBuna 3THKETa IPU OOLIEHUHU C MHBATUIAMU JJi1 paOOTHUKOB YuUpekaeHus (nanee
- IIpaBuiia) mpencTaBisaioT co00il cBOJI OOIIMX MPUHIIUIIOB W MPaBUJI, HAMPABJICHHBIX Ha
COONIOZICHHE MOPAIBHO-3TUYECKHUX W HPABCTBEHHBIX HOPM, MOJIEIH TOBEICHUS
paboTHUKAMU YUPEXKACHUS TIPU OOIICHUHN ¢ WHBAIMIAMHA W IPYTUMU MaJOMOOUIHLHBIMU
rpaxxaanamu (manee - MI'H).

2.2. Uenplo HACTOSIIMX TpPaBWI SBISETCS ycTaHOBIEHUE S((PEKTHBHOrO OOIIECHUS C
nHBamMaamu u apyrumu MI'H, a Takke okazaHue UM TIPU STOM HEOOXOAMMON TIOMOIIH B
MPEOoAOJICHUH 0apbepoB, MEIIAIOUINX MOJYyUYEHHUI0O WMHU YCIOyr HapaBHE C JAPYTUMHU
JTUIAMU.

2.3. Kaxnpiit pabOTHUK YUpeKIeHUsl TOJDKEH MPUHUMATh BCE HEOOXOIUMBIE MEpHI IS
Pa3BUTHS KOMMYHUKATUBHBIX KOMIIETCHIIUM, YMEHMA M HaBBIKOB, HEOOXOJMMBIX [IJIs
3¢ PeKTUBHOTO OOIIIEHUS MPU OKA3AHUH ITOMOIIM UHBaUIaM U apyrum MI'H.

2.4. 3nanne u coOmtojeHne pabOTHUKaMM TMOJoKeHui [IpaBui sBAseTCS OJHUM U3
KpUTEpPUEB OIICHKM KauyecTBa WX MNpodecCUOHATBLHOM JEATeNTbHOCTH, a TaKke
HEOOXOJUMBIM YCJIOBHEM IS CO3/aHMs W TOJJEpPKAHUS PENyTaluh YUYPEKICHUS,
(bopMHUPOBaHUS TIOJIOKUTEIBHON KYJIbTYPhI OOIIICHUS MPU OKa3aHWW TTOMOIIM WHBAJIHA 1AM
u npyrum MI'H B Yupexnennn.

2.5. OcHOBHbIE KOMMYHHKATHBHBIC HABBIKM TPH OOIICHWHM C HWHBAIHIAMH H30€TaTh
KOH(DJIUKTHBIX CUTYaIIHA;

-BHUMATEJILHO CITYIIaTh HHBAIK/IA U CIBIIIATH €T0;

-peryiaupoBaTh COOCTBEHHBIE IMOIIMH, BOSHUKAIOIINE B MPOIIECCE B3aMMOICHCTBHS;
-o0ecreunBaTh BHICOKYIO KYJIbTYPY M 9TUKY B3aUMOOTHOIICHUH;

-IIUBUJIM30BAHO TIPOTUBOCTOSITH MAaHUITYJIUPOBAHUIO;

-COMHEBAsICh, PACCUUTHIBATH HA CBOM 3/IPaBBIil CMBICI M CIIOCOOHOCTH K COUYBCTBHIO;
-OTHOCHUTKCS K IPYTOMY YEJIOBEKY, KaK K ce0e caMOMy, TOYHO TakK K€ €ro yBaxaTh.

2.6. O6mume npaBuiia TUKETA IPU OOIICHUH C MHBAJIUIAMU:

2.6.1. OOpamieHre K 4eIOBEKY: KOT/Ia Bbl pa3roBapuBacTe ¢ WHBAIMIIOM, OOpallaiTech
HETNOCPEICTBEHHO K HEMY, @ HE K CONPOBOXKAAIOIIEMY UM CYPAONEPEBOAUMKY, KOTOpPbIE
MPHUCYTCTBYIOT IPHU pa3roBOpeE.

2.6.2. Tloxarne pyku: KOrja Bac 3HAKOMSIT C MHBAJIUIOM, BIIOJHE €CTECTBEHHO MOXKaTh
eMy PYKy: Jake T€, KOMY TPYIHO JBUTaTh PYKOW WM KTO MOJB3YeTCs TMPOTE30M, BIIOJTHE
MOTYT TIOKaTh PYKy — MPaBYIO W JICBYIO, YTO BITOJHE JIOIYCTHMO.

2.6.3. Ha3piBaliTe ceOst U APYrux: KOTAa Bbl BCTPEUACTECh C YEIIOBEKOM, KOTOPBIMA MJIOXO
WJIA COBCEM HE BHIUT, 0053aTeIbHO Ha3bIBaliTe ce0s M TeX JIOJCH, KOTOphIe MPHIILIIH C
Bamu. Eciin y Bac oOuias Gecena B rpymnme, He 3a0bIBaliTe MOSICHUTh, K KOMY B JaHHBIH
MOMEHT BbI 00Opaiiaerech, U Ha3BaTh CeOsl.

2.6.4. IIpennokeHue MOMOIIU: €CJIH BbI MPEIJIaraeTe MoMoOlllb, KJIUTE, TIOKa €€ MPUMYT, a
3aTeM CIpalIuBanTe, 9TO U KaK J1eaTh.

2.6.5. AEKBaTHOCTh M BEXJIUBOCThH: OOpallaTech C B3POCIBIMU-MHBAIUAAMH KakK C
B3pocibiMu. OOparaiTech K HUM MO0 UMEHU U Ha ThI, TOJIBKO €CJIA BBl XOPOIIIO 3HAKOMBI.



2.6.6. He omnwmpaiitech Ha KpecCIO-KOJSCKY: ONHUPAThCS WM BUCHYTh HAa WHBAJIUIHOU
KOJISICKE - TO K€ camoe, YTO M ONMPAThCs WM BUCHYTh Ha €€ oOJsiajaTelie, U 3TO TOXKE
paszapaxacr.

2.6.7. HBanuaHas KOJACKAa - 3TO 4acThb HEIPUKACAeMOI0 IPOCTPAHCTBA 4YEJIOBEKa,
KOTOPBIH €€ UCIOJb3YeET.

2.6.8. BHUMaTENnbHOCTh M TEPIIEIMBOCTh: KOIZA BBl PA3rOBAPUBACTE C YEIOBEKOM,
UCHBITBIBAIOIIMM TPYJIHOCTH B OOLIEHUH, CIyIIaldiTeé €ro BHHUMATEIbHO. bynpTe
TEpHeNuBbI, KAUTE, KOTJIa YeJIOBEK caM 3aKkOHUUT (pasy. He mompammsiite ero um He
NOTOBapuBanTe 3a Hero. Hukorna He mpUTBOPSIMTECH, UTO BBl IOHUMAETE, €CIIM HA CAMOM
nene 3To He Tak. [loBropHTe, 4TO BBI MOHSJIM, 3TO MOMOXET YEJIOBEKY OTBETHTH BaM, a
BaM — IMOHATH €TO0.

2.6.9. Pacnionoxenue s Oeceqpl: KOI/a Bbl TOBOPUTE C YEJIOBEKOM, IMOJIb3YIOLIUMCS
WHBAJIMJHON KOJSICKOM WJIM KOCTBUIAMH, PACIIOJIOKUTECh TaK, YTOOBI Balllk W €ro Iias3a
ObUIM Ha OJHOM YPOBHE, TOrJa BaM OYJeT Jierdye pasroBapuBarh. PasroBapuBas ¢ TeMu,
KTO MOXET YUTaTh MO Iy0am, pacloyioKUTeCh Tak, YToObl Ha Bac magain ceet, u Bac 6bu10
XOpOLIO BUJIHO, ITOCTapaiiTech, 4To0bl BaM Huvero (eqa, pyku) He Melaso.

2.6.10. IlpuBnedyeHue BHHMMaHUSI 4YeJIOBEKA: YTOOBI IPUBJIEYb BHHUMAHUE YEJIOBEKA,
KOTOPBIN IIJIOXO CIBIIIUT, IOMAIIUTE €My PYKOW WIM MOXJONanTe no mieyy. CMoTpure
€My IpsIMO B TJla3a U FOBOPUTE YETKO, HO UMEWTE B BHJY, YTO HE BCE JIIOJHU, KOTOPBIE
IUIOXO CJIBIIIAT, MOTYT YMTATh MO rybam.

2.6.11.He cmymaiTech, €CliM CIy4alHO JOMYCTWIINA OIUIOIIHOCTB, CKAa3aB « Y BUIAUMCS
K «BblI cablmam 00 3TOM...?» TOMY, KTO HE MOKET BUIETh WJIM CIBIIIATE.

2.7. IlpaBuna 3TUKEeTa NpU OOIIEHUH C JUUAMHU C PAa3HBIMH pacCTpoOMCTBaAMU (DYHKIIMMA
OpraHus3Ma

2.7.1. IlpaBuna 3TUKETa MPU OOIIEHUH ¢ UHBAJINUJIAMU, UCTIBITHIBAIOIIMMU TPYAHOCTH TPH
nepeABUKEHUU

-ITomHMTE, YTO MHBAIMIHAS KOJISICKA — HEIPUKOCHOBEHHOE IIPOCTPAHCTBO yenoBeka. He
o0JoKauMBaliTeCh HA HEe, HE TOJIKAlTe, HEe KJIaIuTe Ha Hee HOTH Oe3 pa3pemienus. Hauate
KaTUTh KOJIAICKY ©O€3 corjiacus MHBalIMJa — TO K€ CaMO€, YTO CXBaTUTh W TIOHECTH
yesioBeKa 0e3 ero pasperieHus.

-Bcerna cripammBanite, Hy’KHa JIM ITIOMOILb, IIPEXKIE YEM 0Ka3aTh €€.

[Ipemiaraiite mOMOLIb, €CIM HYKHO OTKPBITH TSKEIIYIO JIBEPH WM IIPOUTHU IO KOBPY C
JUIMHHBIM BOPCOM.

-Ecnu Bamie npensiokeHue 0 MOMOLIM MPUHATO, CIIPOCHUTE, YTO HYKHO JI€JaTh, U YETKO
clenyiTe HHCTPYKUMAM. Eciii BaM pa3peniiy nepeiBUrath KOJsICKy, CHayalla KaTuTe ee
MEJJIEHHO.

-Konsicka ObicTpo HaOupaeT CKOPOCTh, U HEOXKHUJAHHBIA TONYOK MOYKET IMPUBECTH K
NOTEPE PAaBHOBECHSI.

-Bcerna nuuyHo yOexxnaiTech B JOCTYIMHOCTH MECT, € 3allJlaHUPOBAHbI MEPONPUATHS.
3apaHee MOMHTEpECyTECh, KAKME MOTYT BO3HUKHYTH IIPOOJIEMbI MM Oapbepbl U Kak UX
MOHO YCTPAHHTb.

-Ecnmun BO3MOXKHO, pacmoyioKUTECh TakK, YTOOBI Balld Julla ObUIM Ha OJHOM YpPOBHE.
N30eraiite moJjioKeHUs, MPU KOTOPOM BalIeMy COOECEIHUKY HYXHO 3alpOKHIBIBATH
rOJIOBY.



-Ecnu cymecTByOT apXHTEKTypHBIE Oapbepbl, MPEIyNpEeauTe O HUX, YTOOBI YEIOBEK
MMeEJl BO3MOKHOCTh IPUHUMATh PELLICHHUS 3apaHee.

-ITomHuTE, 4TO, KaK MPABUIIO, Yy JIFOAECH, UMEIOIIUX TPYIHOCTUA MPHU MEPEABUKECHUH, HET
po0JIeM CO 3peHUEM, CITYXOM U IIOHUMaHHUEM.

-He nymaiiTe, 4To HEOOXOJUMOCTH TOJB30BaThCS HWHBATUAHOW KOJSICKOH — 3TO
Tpareaus. ITo cnocod CBOOOTHOTO (€CIM HET apXUTEKTYPHBIX 0aphepOB) NMEPEIBUKECHHUS.
EcTp monu, mosb3yromuecs: MHBAIUIHON KOJIICKOM, KOTOPhIE HE YTPATUIIU CIIOCOOHOCTU
XOJIUTh U MOTYT TMEPEIBUTaThCA C MOMOINBI KOCThUIEH, TpocTh U T.. Komsicku oHu
HCIIOJIB3YIOT IS TOTO, YTOOBI 3KOHOMUTH CUJIBI U OBICTPEE MEPEIBUTATHCA.

2.7.2. IlpaBuiia 3TUKETA IPU OOLIEHUH C MHBAJIMIaMH, UMEIOIIIMMH HAPYILICHUS

3pEHUS WU HE3PSIUUMU:

-IIpennaras cBOXO MOMOIIb, HAIIPABIIMTE YEIOBEKA, HE CTUCKUBANUTE €0 PYKY, HIUTE TaK,
Kak Bbl 0OBIYHO XoauTe. He Hy)KHO XBaTaTh CIENOro 4YelI0BEKa U TAllUTh €0 3a COOOM.
-Onuimre KpaTko, TA€ Bbl HaxoauTech. [IpemynpexmaiiTe 0 mpensTCTBUSAX: CTYIEHSX,
JTy’Kax, iMax, HU3KUX MPUTOJIOKaX, TpPyOax u T.II.

-Mcnons3yiite, ecian 3T0 yMECTHO, (pa3bl, XapaKTepU3YIOLIUE 3BYK, 3amax, pacCTOsSHUE.
JlenuTtech YBUJICHHBIM.

-O0pamaiitech ¢ c00aKaMU-TIOBOABIPSIMA HE TaK, Kak C OOBIYHBIMU JOMAITHUMU
*KUBOTHBIMH. He KoMaH1yiiTe, HE TPOTaiiTe U HE UTpalTe ¢ COOAKONU-TTIOBOABIPEM.

-Ecniu BBl coOupaeTech 4MTaTh HE3PSIUEMY YEJIOBEKY, CHayaia Mpeaynpeaure o0 3TOM.
["'oBopuTe HOpManbHBIM Toj0coM. He mponyckaiite nHpopmaluio, eciam Bac 00 3TOM He
ITOITPOCST.

-Eciu 3TO Ba)KHOE MUCHMO WIKM JOKYMEHT, HE HYXHO JUIsl YOEIUTEIbHOCTH J1aBaTh €ro
norporatb. IIpm 3TOM HE 3aMeHsNTe uTeHHE mnepecka3oMm. Korma He3psAunii 4enoBek
JOJIKEH TOJINUCATh JOKYMEHT, IPOYUTANTE €ro 0053aTeNIbHO.

-HBanuaHOCTh HE  OCBOOOXKAAET  CIIENOr0  4YeJIOBEKa OT  OTBETCTBEHHOCTH,
00yCJIOBIIEHHOHN JOKYMEHTOM.

-Bcerna oOpaiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, J1aXKe €CJIM OH Bac HE BUJAMT, a HE K
€ro 3psiYeMy KOMITaHbOHY.

-Bcerna HasbiBaiiTe ce0si M MpeACTaBISHTE APYTUX COOECETHUKOB, a TAKKE OCTaJIbHBIX
MPUCYTCTBYIOIIUX. ECIT BBI XOTUTE MOXKATh PYKY, CKAKUTE 00 ITOM.

-Korzaa BbI mpensiaraere HeE3psSUYEMY UYEIIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTE
PYKY Ha CIIUHKY CTyJia WJIU MOJJOKOTHUK. He BoAUTE MO MOBEPXHOCTH €ro PyKy, a JanTe
€My BO3MO>XHOCTb CBOOOJHO MOTpOrarh mnpeaMer. Eciiv Bac mompocuiiv noMoub B3STh
KaKO-TO MpeaMeT, HE CIeAYyeT TSHYTh KUCTh CIENOro K MpeaMeTy U OpaTh ero pykou
ATOT NPEAMET.

-Korza BbI o01iaerech ¢ rpynmnoi He3psYuX JIroJiel, He 3a0bIBaliTe KaXK/IbIi pa3 Ha3bIBaTh
TOTO, K KOMY BbI OOpaIaerech.

-He 3acraBnsiite Bamero coOecelHHMKa BellaTh B MYCTOTY: €CIM Bbl IEPEMEIIAETECh,
npenynpeauTe ero. Brosine HopMaiabHO ynoOTpeOIsTh CIOBO CMOTpeTh». s He3psiuero
YeJI0BEKa 3TO 03HAYAET «BUJIETh pPyKaMu», OCSI3aTh.

-M30eraiite  pacmibIBYaTBIX  OMPENEICHUH W WHCTPYKIUH, KOTOphIE  OOBIYHO
CONPOBOXKJIAIOTCS JKECTaMH, BbIpaxeHUl Bpojae «(CTakaH HaXOIUTCS TNEe-TO TaM Ha
ctonie». Ctapaiitech ObITh TOUHBIME: «CTaKaH MOCEPEINHE CTOJIAY.



-Ecnu BBI 3amMeTHiM, 4TO HE3PSYMH YENOBEK COWICS C MapuipyTa, HE YIPaBISHTE €ro
JIBMYKEHUEM Ha PACCTOSIHUM, TTOJAOUIUTE U TOMOTUTE BHIOPATHCS HA HYKHBIN MyTh.

-IIpu criycke miam noabeMe Mo CTYIEHbKAaM BEIUTE HE3PSAUYEro NEPIEHAUKYISPHO K HUM. -
IlepenBurasce, HE AENANTE PHIBKOB, PE3KUX ABUKECHHI.

-ITpu conpoBOXKIEHUN HEZPSAUYETO YETOBEKA HE 3aKIaAbIBANTE PYKU Ha3a] — 3TO
HEeyA00HO.

2.7.3. llpaBuiia sTKETa IPU OOIICHUH C MHBAIMIAMH, UMEIOIIMMH HApYIICHHUE CIIyXa:
-PazroBapuBas ¢ 4elOBEKOM, Y KOTOPOTO IUIOXOW CIIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTEMHSINTE CBOE JIMI0 M HE 3aropakxMBailTe €ro pykamu, BOJOCAMHU WU KaKUMHU-TO
npeaMeramu. Bain coOeceTHUK JOJMKEH UMETh BO3MOXXHOCTH CJEAUTH 32 BBIPAXKCHUEM
BallIEro JINIA.

-CymiecTByeT HECKOJIBKO THUIIOB MU CTEMEeHEHl TriayXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CTIOCOOOB OOIIEHUS C JIIOJIbMH, KOTOpBIE IJIOXO cibimar. Ecou Bel HE 3HaeTe,
KAaKOH MPEANOoYeCTh, CHPOCUTE Y HUX.

-HekoTtopsie JIF0Au MOTYT CJIBIIIATh, HO BOCIIPUHUMAIOT OTAEJIbHBIE 3BYKH HEIPABWIIBHO.
B stoMm ciyuyae roBopute Oosiee TPOMKO M 4YETKO, MoaAOUpas MOAXOISIINN ypoBeHb. B
JIPYrOM Cily4ae MOHAJ00UTCA JIMIIb CHU3UTh BBICOTY T0JIOCA, TaK KaK YEJOBEK YTpaTHII
CIIOCOOHOCTH BOCIIPUHUMATH BBICOKHE YaCTOTHI.

-UtoObl mpuBIICYr BHUMAHUE YEJOBEKA, KOTOPBINA IUIOXO CIBIIIMT, HA30BUTE €ro IO
uMeHH. Eciii 0TBEeTa HET, MOYKHO CJIETKa TPOHYTh YEJIOBEKA UIIM K€ ITOMaxaTh PyKOH.
-I"'oBopure sicHo 1 poBHO. He Hy»XHO M3IMILIHE NOJYEPKUBATH YTO-TO. KpnyaTh, 0COOEHHO
B YXO0, TOXE HE HaJO.

-Ecnu Bac mpocsiT MOBTOPUTH YTO-TO, MOMPOOYMTE nepedpazupoBaTh CBOE MPEASIOKEHNUE.
Hcnonb3ylTe KECTHI.

-Y6eautech, 4To Bac MoHsIM. He cTecHsTECh CIPOCUTD, TTOHSLI JIM BaC COOECETHUK.
-Ecnu BBl coobmiaeTe nuHGopmaInoo, KoTopasi BKJIIOYAeT B ce0s HOMEP, TEXHUYECKUMN WUITn
JIPYro¥ CIOKHBIM TEPMUH, aapec, HAMUIIUTE €€, COOOIuUTe 1Mo (Pakcy UM dIEKTPOHHOU
MIOYTE WJIH JIFOOBIM APYTUM CIIOCOOOM, HO TaK, 4TOOBI OHAa ObLTa TOYHO MOHSTA.

-Ecnu cymiecTByOT TpyAHOCTU MPU YCTHOM OOIICHHH, CIIPOCUTE, HE OyAeT JU MpOoIie
NEPENUChIBATHCSL.

-He 3a0wiBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OONBIIMX WM MHOTOJIOTHBIX
MOMEIICHUSIX TPYJIHO O0IIATHCS C JIFOABMHU, KOTOPBIE TJIOXO CIBIMIAT. SIpKOe COJHIE WU
TE€Hb TOXKE MOTYT OBITh OaphepaMHu.

-O4eHb 4YacTO TIIyXHE JIIOJM HUCIOJB3YIOT SI3BbIK KeCcTOB. Eciu Bbl oOliaerech 4epes
nepeBoIunKa, He 3a0yAbTe, YTO 00paIaThesi HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE
K IIEPEBOTUUKY.

-He Bce mroau, KOTOpBIE TUIOXO CHBIINIAT, MOTYT YMTaTh Mo rydbam. Bam mydiie Bcero
CIIPOCUTH 00 ATOM TIpH TepBo BcTpede. Eciau Bain codeceHUK 001a1aeT ITUM HABBIKOM,
HY)XKHO COOJIFO/IaTh HECKOJIBKO BaKHBIX MpaBuj. [loMHHUTE, YTO TOJBKO TPpU U3 JACCATH
CJIOB XOPOIIIO MPOYUTHIBAIOTCS.

-Hy>xHO cMOTpeTh B JHIIO COOECENHHKY M TOBOPHUTH SICHO M MEJJICHHO, HCIIOIh30BaTh
npocThie ¢pa3sl U U30eraTh HECYIIECTBEHHBIX CJOB. HyXHO HCMONIB30BaTh BHIPAKECHUE
JULA, KECThl, TEJIOABUXKEHUS, €CIU XOTUTE€ MOJYEPKHYTh WM MPOSCHUTH CMBICI
CKa3aHHOTO.



2.7.4. llpaBuna 3TUKETa MPU OOIICHUH C MHBAIMAMHU, UMEIONTUMU 3aI€PKKY B Pa3BUTHH
U TIpo0JIeMbl O0IIIEHNS, yMCTBEHHbIE HAPYIICHUS

-Mcnionb3ynTe JOCTYIIHBIN A3bIK, BBIPAXKAUTECHh TOYHO U T10 JICITY.

-M306eraiiTe cI0BECHBIX IITAMIIOB U OOPa3HbIX BHIPAXKEHUH, €CIIM TOJILKO Bbl HE YBEPEHBI B
TOM, YTO BaIll COOECETHUK C HUMU 3HAKOM.

-Hcxonute U3 TOro, YTo B3pOCIBIA YEIOBEK C 3aJC€PKKOW B Pa3BUTUU UMEET TAaKOU ke
OTBIT, KaK W JI000H JApyroi B3pocibid uenoBeK. Eciu HEoO0X0auMo, HCHOJIB3yHTE
wumocTpaiun Wik - gororpaguu. ByapTe TOTOBBI MOBTOPUTH HECKONBKO pa3. He
CIABANUTECH, €CIIM BAC C IIEPBOI0 pa3a HE NOHSIIH.

-O0partaiitech ¢ 4YeJIOBEKOM € NIpoOjJeMaMHu pPa3BUTHUS TOYHO TaK K€, KaK Bbl ObI
oOparmanuch ¢ To0sM IpyruM. B Gecene oOcykmaiiTe Te e TEMbI, KaKrue BBl 00CyK1aeTe
Cc Japyrumu JoapMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTMHYCK, MOTroja, IMOCIEIHUE
COOBITHSI.

-OO0painaiTech HEMOCPEICTBEHHO K YEIOBEKY.

-IlomuauTe, 4TO JIIOAM C 33JCPKKOW B Pa3BUTHUHU JIEECIIOCOOHBI M MOTYT TOJIUCHIBATH
JNOKYMEHTBI, KOHTPAKThI, TOJI0COBATh, 1aBaTh COMNIACUE HA MEIUIIMHCKYIO MIOMOILb U T.1.
2.7.5. llpaBuna sTukeTa TpH OOLIEHUHM C HHBAIMJAMHU, HUMEIOIIMMHU TICUXUYECKUE
HapYyLICHUS:

-Ilcuxuyeckue HapylieHUs — HE TO e caMoe, YyTo Ipobsiiembl B pa3BuTuu. Jliogu c
NICUXUYECKUMHU TMPOOJIEeMaMH MOTYT HUCIHBITHIBATH SMOIMOHAJIBHBIE PACCTPOMCTBA WIIU
3aMeIaTeIbCTBO, OCIOKHSIONINE UX JKU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBIN B3IJIS
Ha MHUP.

-He Hago qymarsb, 4TO JIFOM C ICUXUYECKUMH HApYIIEHUSIMH 00A3aTENbHO HYKJIAIOTCS B
JOTIOJTHUTENBHOW TOMOIIM M CHelUalbHOM oOpamieHuu. OOpamaiTech C JIIOJBMH C
MCUXUYECKUMU HAPYIICHUSIMH KaK C TUYHOCTSIMHU.

-He HyXHO jgenaTh MPeXIECBPEMEHHBIX BBIBOJOB HAa OCHOBAHMHM ONbITa OOIIECHUS C
JIPYTUMU JIFOABMU C TaKOM k€ (POpMOI MHBAIUTHOCTH.

-He cnengyer mymath, 4TO JIIOAM C IICUXUYECKUMHU HAPYIICHUSIMHU 00Jie€ APYTHX CKIOHHBI
K Hacunuto. 1o Mud. Eciu BbI pyKemto0HbI, OHU OYyT YyBCTBOBATH C€0s1 CITIOKOIHO.
-HeBepHo, 4TO NMIOAM C MCUXWYECKUMH HAPYIIEHUSIMH UMEIOT MPOOJIEMbl B MOHUMAaHUU
VI HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJILITUHCTBO JIFOICH.

-Ecnin  4enoBek, WMEIONIMN TICUXWYECKUE HAPYIIEHUs, PAacCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CJIeaTh, YTOOBI TOMOYB EMY.

-He roBopute pe3ko ¢ 4eI0BEKOM, HMEIOIIUM NICUXUYECKUE HAPYIIEHUS, Ja)Ke €CIIA Y BacC
€CTh JJIS1 ’TOTO OCHOBAHUA.

2.7.6. IlpaBuna 3TUKETa MPU OOUIEHUU C MHBAIMJIOM, MCHBITHIBAIOIIUM 3aTPYJHEHUS B
peun

-He urnopupyiite Jtogei, KOTOPbIM TPYJAHO TOBOPHUTH, MOTOMY YTO MOHSITh UX B BaIllMX
UHTEpeCcax.

-He nepebuBaiiTe u He MOMPaBIISHTE YEIOBEKA, KOTOPHIN UCIIBITBIBAET TPYJHOCTH B PEUH.
HauyunaliTe TOBOPUTH TOJNBKO TOTJA, KOT/AA YOEAUTECh, YTO OH YK€ 3aKOHUYUJ CBOIO
MBICIIb.

-He npITalitecs yCKOpUTh pa3roBop. byapTe roToBel K TOMY, YTO Pa3roBOP C YEIOBEKOM C
3aTpyJHEHHOW peublo 3aiiMeT y Bac Oojblne BpemMeHH. Eciu Bbl cremmute, dydile,
M3BUHUBIIHUCH, JOTOBOPUTHCS 00 OOIICHUH B IPYTO€ BPEMSI.



-CMOTpuTE B U0 COOECENHUKY, MOAACPKUBANTEe BU3yallbHbII KOHTakT. OTaaiiTe 3TOM
Oecene Bce Baule BHUMaHue. He nymaiite, 4To 3aTpyJHEHHs B peud — II0Ka3aTeib
HU3KOIO YPOBHS MHTEJUIEKTa 4esoBeka. (CrapaiTech 3amaBaTh BOIPOCHI, KOTOPBIE
TpeOyIOT KOPOTKUX OTBETOB WM He mnpuTBopsiTech, €ciii Bbl HE IOHSAJIU, YTO BaM
ckasanu. He crecnsiirecs nepecnpocuts. Eciin Bam CHOBa HE yJ1aJI0Ch MIOHATH, IIOITPOCUTE
IPOM3HECTH CJIOBO B 0OJ€€ MEUIEHHOM TEMIIE, BO3MOXHO, 0 OykBam. He 3a0biBaiite,
YTO YEJIOBEKY C HapyLIEHHON PEeUblo TOKE HYKHO BbICKazaTbcs. He nepebuBaiite ero u He
noaasistiite. He Toponute roBopsimiero. Ecnu y Bac BO3HHKAIOT NMPoOJIEMbl B OOIIEHUH,
CIPOCUTE, HE XO4YeT JIM Ball COOECeAHMK HCIOJIb30BaTh IPYroil crnocod - HamucaTh,
HaIe4yararh.



