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HNucTpykuus
110 CONPOBOKACHUIO HHBAJIUIAOB M JIML ¢ OTPAHMYEHHBbIMH BO3MOKHOCTAMMU

310POBbS
AmaeBa

OO0uue moJ1oKeHust
1.1. HacTosiiasi ”HCTPYKLMS [0 CONPOBOXACHUIO MHBAIHUIOB M JIMI] C OTPAHUYEHHBIMHU
BO3MOKHOCTSIMU 3710p0Bbsl (nanee - Mactpykuus) MBJIOVY «/lerckuii can c. Mapran-Uy»
(manee — YupexaeHue) pazpad0TaHa Ha OCHOBAaHUM CJIEAYIOIIMX HOPMAaTHBHO-IIPABOBBIX
aKTOB:
-Oenepanbroro 3akoHa oT 03.05.2012 r. No 46-®3 «O parudukanuu KonBeHuMUu o
MpaBax MHBAIUIOBY;
-denepanbHoro 3akona ot 29.12.2012 1. Ne 273 -®3 «O6 ob6paszoBanuu B Poccuiickoit
denepauuny;
-Ilpukaza MunucrepctBa oOpa3oBanus u Hayku Poccuiickoit ®enepamuun  «O0
yrBepxaeHun [lopsiaka obecrieueHus: yCIoBUM JOCTYMHOCTH JUIsl MHBAJINI0B OOBEKTOB U
MpEeoCTaBIsIeMbIX yCIyr B cdepe 00pa3oBaHMs, a TAKXKE OKa3aHWSd UM MPHU STOM
HeoOxoauMon rmomomm» oT 09.11.2015 r. Ne 1309;
-Ilpukaza MunuctepctBa o0Opa3oBaHus u Hayku Poccuiickoit ®enepamun  «O0
yTBepxkaeHuu [lnana mMeponpusthii «10poKHON KapThl» MuHHCTEpCTBA 00pa30BaHUs U
Hayku Poccuiickoii ®enepanny M0 MOBBIMICHUIO 3HAYEHUM NOKAa3aTeNEd JOCTYITHOCTH
JUTSI THBAJIMIOB OOBEKTOB M MPEAOCTABIIIEMbIX Ha HUX YCIOYT B cepe 00pa3zoBaHUs» OT
02.12.2015 r. Ne 1399;
-MHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIHBIX aKTOB.
1.2. Hacrosimas MacTpykius pazpaboTaHa B IENsIX:
-HEJIOYCTUMOCTH JUCKPUMUHALMU B YUPEXKICHUH 1O MPU3HAKY MHBAIMIHOCTH, TO €CTh
a000€e pasznuyne, UCKIIOUEHHWE WM OTpaHUMYeHUE M0 NMPUYMHE WHBAIUIHOCTHU, LIEIBIO
100 pe3yabTATOM KOTOPBIX SIBISICTCS YMaJeHUE WM OTPUIIAaHUE MPU3HAHUS, PeaTu3aluu
WA OCYLIECTBJIEHHS HapaBHE C JPYTMMHU BCEX TapaHTUpPOBaHHbIX B Pocculickon
®denepauyy NpaB U CBOOOJ YEIOBEKA U TPaXKAaHWHA B MOJUTHYECKOM, IKOHOMHYECKOIA,
COIMAJILHOM, KyJIbTYPHOM, TpakAaHCKON WUJTK JTI000N MHOM 00J1acTH.
-peanu3anuy npaB 00y4yaloIUXCcs C OrPaHUYEHHBIMU BO3MOKHOCTSAMHU 3/10POBbS (J1ajee -
OB3) Ha nosiydeHue OMIKOJIBHOTO 00pa30BaHUsl, U COLIMAIILHON ajanTalii B yCIOBUIX
YupexnaeHus.



1.3. Hacrosmas WucTpykius o0si3aTenbHa AJii UCHOJHEHHS BCEMH COTPYIHUKAMH
YupexaeHus.

1.4. B cooTBeTcTBUU ¢ HacTosmed MHCTpyKiel cCOTpyAHUKN MPOXOJAT UHCTPYKTAXK U
oOy4eHwue 1Mo BOIPOCaM, CBSI3aHHBIM C 00ECTICUEHUEM JIOCTYITHOCTH JIJIsi MHBAIUIOB U JIUII
¢ OB3 00beKTOB 1 yciIyr YupexaeHus, B TOM YUCJIE C y4aCTHEM NepcoHala (C OKazaHueM
MOMOIIY Ha 00BEKTaX B MPEOJIOJICHUH 0aphEePOB U COMPOBOXKACHUM MHBAJIUAA WM JTUIA C
OB3).

1.5. MHCTpYyKTaX NPOBOAUTCS PYKOBOJUTENEM Y UPEXKIACHHS JINOO OTBETCTBEHHBIM JIMLIOM
3a paboty ¢ nHBanMAaMu u auramu ¢ OB3.

1.6. JIna ygeta paOOTHI 1T0 MHCTPYKTAXXY B OOYUEHUIO COTPYIHUKOB IO paboTe ¢ JIHIaMu
¢ OB3 u unBanuaamu Benercs «XKypHall HHCTpyKTa)xa Mo CONPOBOXKICHUIO NHBAIUJIOB U
JUIl ¢ OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU 370poBbsi (OB3)» (manee —xypnan). dopma
KypHaja TpelacTaBlieHa B npwiokeHuu 1. B KypHane BeneTcs 3amuch TEMBI
MHCTpyKTaxa, AaThl, MO, 10IKHOCTH COTPYIHUKOB, MPOMIEANINX HHCTPYKTAXK, a TAKKE
®UO, 101KHOCTD U NOANKCH COTPYIHUKA, IPOBOJMBIIIETO €TO.

1.7. domyck k paboTe BHOBb NPUHATHIX PAOOTHUKOB YUPEKICHUS OCYILIECTBISETCS MOCTe
MPOXOXKACHUS MHCTPYKTaka M OOydY€HHUs 1O BOIPOCAM JTOCTYHHOCTU OOBEKTOB M YCIYT
YupexaeHus.

1.8. BceM coTpynHukaM YupexJeHus: npu oOUIEHUH C JA€TbMU-MHBAJIMIAMU U JIMLAMU C
OB3 cobumonatk npaBuiia TUKETA, YTBEPKACHHBIMU B Y UPEIKICHUM.

1.9. Ilpu oO11eHny ¢ TUIIaMU, UCIBITHIBAIOIIMMHU TPYIHOCTH NPU MEPEIBUKEHUU, CIETYET
YBEJOMUTh O HAJU4YMM HAa OOBEKTaX YUPEXICHUS OMNPEAEIEHHOIO CHEIUaIbHOrOo
obopynoBanus Juisi WHBAIUIOB U Jull ¢ OB3 uU BO3MOXHOCTH TIOJIb30BATHCS MM.
CoTpyaHUKH 00s13aHbl BCTPETUTD, BEXKIUBO OOBSICHUTH, IJI€ HAXOJIUTCA HYKHBIA OOBEKT
WHBAIMAY, YyOEIuWThbCcs B JOCTYNHOCTM NPOXOJa, KyAa CJIeAyeT NepeaBUraThCs.
3anpelaercs MpUKAcaTbCsl K MHBAIMIHON KOJSICKE U MEHSATh €€ MECTOIOJIOXKEHUE 0e3
cornacusi uHBanuaa wuiau Juna ¢ OB3. Ilpu OTKpPBITUM TSDKENBIX JIBEpEH, NpHU
MEPEABYIKEHUH TI0 MTAPKETY WM KOBPaM C JJIMHHBIM BOPCOM PEKOMEHYETCS PEJIOKNUTh
noMoulp WHBAIMAY win juny ¢ OB3, mosb3yrolemMycss MHBaIUIHOM KOJSICKOW WIIU
KocThuIIMU. COTPYIHUKH JOJDKHBI TOMHUTH, YTO WHBAJIUIHBIE KOJSICKM OBICTPO
HaOMpaT CKOPOCTh, U HEOXKUJAHHBIE PE3KUE MOBOPOTHI M TOIYKH MOTYT MPHUBECTH K
MOTEPE PAaBHOBECUS U ONPOKUIBIBAHUIO UHBAIMIHON KOJISICKH.

1.10. Ycapimas 3BOHOK BbI30Ba, BCTPETUTh MHBAIKIA HA Kpecle-KOJACKe (MM MHBAIHUAA
JIPYroil KaTeropuu) nepejl BX0JA0M B 3[JaHUE U OKa3aTh eMy MOMOUIL IPU BX0Ji€ (BBIXOJIE),
COMPOBOXKJICHUH JIO MECTA.

1.11. Oka3aTh MOMOILb WHBAIHMIY MHPHU BBHINOIHEHUU ACHCTBUU CaMOOOCITYKMBaHUS C
Y4ETOM BPEMEHHU €ro HaXOXACHUS B YUpEKICHUU (IIOMOYb CHSTh BEPXHIOI OACKIY,
MOCETUTh CaHy3el U T.1I.).

1.12. OGecnieuuTh BO3MOXKHOCTH OKa3aHWUsS T[OMOIIM HWHBAIUAY B 3aTPyAHEHHBIX
CUTYyallMsX BO BpEMs HAXOXKJICHUS B Y UPEXKICHUU.

1.13. Tlocne mpenocTaBiIeHUs YCIYTH COMPOBOAUTh MHBAJIMA HA Kpeciie- KOJsicKe (Miu
JOPYroi KaTeropHuM) K BBIXOAY U3 TOMELICHHUS.

1.14. Oxa3arb npu HEOOXOAMMOCTH MTOMOLTH UHBAIHY MPHU MOCAIKE B COIHATBHOE TAKCH
VI MHOE TPAHCIIOPTHOE CPEJCTBO.



1.15. CobOmromath TPOQPECCHOHANBHYIO ASTHUKY B3aMMOOTHOIICHWA W HE JIOMyCKaTh
CUTYaIMH, NPENATCTBYIOUX MOTYYECHUIO MHBAIUIOM YCIIVT.

1.16. OcyuiecTBisATh pa3bICHEHUS B JOCTYNHOW JUisi WHBaIUAOB (opme Mopsjaka
MOCEIICHUs Y UpeKICHHUS.

1.17. IlpaBuna 3TUKETa MPU OOIICHUN C HHBAIHIaAMHU

2.1. IlpaBuia 3TUKeTa MpU OOIICHUH C MHBAIUAAMH JIJIsi paOOTHUKOB YupexaeHus (1anee
- [IpaBuna) npeacTapisitoT co00i CBOJ OOIIMX MPUHIIMIIOB U MPaBUJ, HAPABIECHHBIX Ha
COOMIOIGHHE MOPATBHO-3TUYECKMX W HPABCTBEHHBIX HOPM, MOJIEIH TOBEICHUS
paboTHUKaMU YUpeKIeHUS MpU OOLICHUH ¢ WHBAJIMIAMU U JAPYTUMHU MaTOMOOUIHHBIMU
rpaxxaanamu (nanee - MI'H).

2.2. llenpbio HACTOSIIUX MPABWI SBISETCS yCTaHOBJEHHE A(P(GEKTUBHOTO OOIICHUS C
uHBanuaAamMu u Apyrumu MI'H, a Takke okazaHue UM MPU 3TOM HEOOXOIMMON TTOMOIIH B
NPEeOoAOJCHHH O0apbepoB, MEMIAIOUINX MOJYyUYEHHUI0O WMH YCIOyr HapaBHE C JAPYTUMHU
JTUIAMHU.

2.3. Kaxnplil pabOTHUK YUpexJeHUsl JOJDKEH NPUHUMATh BCE HEOOXOIUMBIE MEpPbI IS
Pa3BUTHSI KOMMYHUKATHUBHBIX KOMIIETCHIIUM, YMEHMM U HaBBIKOB, HEOOXOJMMBIX [IJIs
3¢ (eKTUBHOTO OOLIEHUS MPU OKa3aHUU MOMOIIY MHBaiIuaM u apyrum MI'H.

2.4. 3HaHue M coOmofeHue paboTHUKaMHU mnojoxeHuil [IpaBun sBiseTcs OAHUM U3
KPUTEPUEB OLIEHKM KadyecTBa MX NPOPECCHOHATBHOU JAESITENbHOCTH, a TaKke
HEOOXOJUMBIM YCIIOBUEM Ui CO3JaHUsl M MOJACpXKaHUS PENyTallud YUpexKIeHus,
(bopMUpOBaHUS TOJOKUTEIBHON KyIbTYphl OOIICHUS MPU OKa3aHUH TIOMOIIY MHBAIHAIAM
u npyrum MI'H B Yupexaenun.

2.5. OcHOBHbIE KOMMYHHMKATHBHBIC HABBIKM TpHU OOIIEHUH C WHBaIUAaMu u30eraTh
KOH(DJIMKTHBIX CUTYaIIHA;,

-BHHUMATEIHHO CIyIIaTh MHBAJIUAA U CIBIIIATH €r0;

-perynMpoBaTh COOCTBEHHBIE YMOIIMH, BOSHUKAIOIIHNE B MPOIIECCE B3aMMOICHCTBYS;
-00ecreunBaTh BHICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOIIIECHUH;

-IIUBUJIM30BAHO NMPOTUBOCTOATH MAaHUIYJIUPOBAHUIO;

-COMHEBAsICh, PACCUUTHIBATH HA CBOM 3[IpaBbIil CMBICIT M CIIOCOOHOCTh K COUYBCTBUIO;
-OTHOCHUTBCS K APYroMy YeJIOBEKY, Kak K ce0e caMOMy, TOUHO TaK K€ €ro yBaXKaTh.

2.6. O01me mpaBuiIa STUKETA MPU OOIIEHUN ¢ HHBAJTUAMHU:

2.6.1. OOparienre K YelIOBEKYy: KOTJIa BBl pa3roBapyBaeTe C WHBAIUIOM, OOpaimiaiTech
HEIMOCPEACTBEHHO K HEMY, @ HE K COMPOBOXKIAIOUIEMY WM CYpAONEPEBOIUUKY, KOTOPbIE
MPHUCYTCTBYIOT IIPH pa3roBOpeE.

2.6.2. TloxxaTtue pyku: KOTza Bac 3HAKOMST C MHBAJIHUIOM, BIIOJHE €CTECTBEHHO IMOXKATh
eMy PYKy: Jake T€, KOMY TPYIHO JBUTaTh PYKOW WM KTO MOJB3YeTCs MPOTE30M, BIIOJTHE
MOTYT MOXAaTh PYKY — MPaBYIO WJIH JIEBYIO, YTO BIOJHE OITYCTHUMO.

2.6.3. Ha3piBaiiTe ceOs U Ipyrux: KOT/Aa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH IIOXO
WA COBCEM HE BHIHUT, 00s3aTeNbHO Ha3bIBaTe ce0s M TeX JItOJeH, KOTOPHIC MPHUIILTH C
Bamu. Ecin y Bac obOmias Gecena B rpyiine, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBIN
MOMEHT BbI O0Opaiaerech, 1 Ha3BaTh ceOsl.

2.6.4. llpennoxeHre MOMOIIU: €CITU BbI IpeAaraeTe MmoMolb, )KJIUTe, IOKa €€ MPUMYT, a
3aTeM CIpAIIUBaNTE, YTO U KaK Je1aTh.

2.6.5. AeKBaTHOCTb M BEXJIMBOCTH: OOpalaiiTecb C B3pOCIBIMHU-UHBAIUIAAMH KaK C
B3pocibiMu. O6paiaiiTech K HUIM 10 UIMEHU U Ha Thl, TOJIBKO €CJIH BBl XOPOIIIO 3HAKOMBI.



2.6.6. He omupaiitecb Ha KpeclIO-KOJSCKY: ONMUPAaThCsl WJIM BUCHYTh Ha WHBAIHMIHOM
KOJISICKE - TO K€ camoe, YTO M ONMPaThCs WM BUCHYTh Ha €€ oOJsiajaTelie, U 3TO TOXKE
paszpaxacr.

2.6.7. VHBanugHas KOJsSICKAa - 3TO 4YacTh HEMPHUKACAEMOro IPOCTPAHCTBA YEJIOBEKa,
KOTOPBIH €€ UCIOJb3YET.

2.6.8. BHMMAaTenpHOCTP M TEPHENUMBOCTh: KOTJAA BBl Pa3roBapUBAETE C YEIIOBEKOM,
UCHBITBIBAIOIIMM TPYJHOCTH B OOLIEHUH, CIyIIadTe €ro BHHUMATEIbHO. bynpTe
TEpHEeNuBbI, KIUTE, KOTJIa YeIOBEK caM 3aKkOHUUT (pasy. He mompammsiite ero um He
JOTOBapuBanTe 3a Hero. Hukorna He mpUTBOPSIMTECH, UTO BBl IOHUMAETE, €CIIM HA CAMOM
nene 3To He Tak. [loBTopHTE, UTO BBI MOHSJIM, TO MOMOXET YEJIOBEKY OTBETHTH BaM, a
BaM — IOHATH €TO0.

2.6.9. Pacnonoxenue st O6eceqpl: KOTJa BBl TOBOPHUTE C YEJIOBEKOM, MOJIB3YIOIIMMCS
MHBAJIMTHON KOJSICKOW WJIM KOCTBUIIMH, PACIIOJIOKUTECh TaK, YTOOBI Balllk W €ro Iiasa
ObUIM Ha OJHOM YPOBHE, TOrJa BaM OYJET Jierdye pasroBapuBarh. PasroBapuBas ¢ TeMu,
KTO MOKET YUTaTh IO rybaM, pacroyioKUTeCh Tak, YToObl Ha Bac magan ceet, u Bac Obu10
XOpOLIO BUJHO, ITOCTapaiiTech, 4To0bl BaM Huvero (exa, pyku) He Melaso.

2.6.10. IlpuBneueHue BHUMaAHHUS YEJIOBEKa: YTOOBI MPHUBJICYb BHUMAHUE YEJIOBEKA,
KOTOPBIM IIJIOXO CJBIILIUT, TOMAIIMTE €My PYKOW WIM MOXJomnairte no mieuy. CMoTpure
€My IpsIMO B TJla3a U FOBOPUTE YETKO, HO UMEWTE B BHJY, YTO HE BCE JIIOJU, KOTOPBIE
IJIOXO CJIBIIIAT, MOTYT YUTATh IO ry0am.

2.6.11.He cmymaiiTech, €cin CIy4allHO JOMYCTHJIM OIUIONTHOCTH, CKa3aB «YBHIAMCS
K «BbI cabiman 06 3TOM...?» TOMY, KTO HE MOXKET BUAETh WJIM CIBIIIATS.

2.7. IlpaBuna »THKeTa MPU OOIMICHWU C JIMLAMHU C PA3HBIMH PACCTpONCTBaAMH (DYHKITHIA
OpraHn3Ma

2.7.1. IlpaBuna sTKeTa MPHU OOIICHUH C WHBAIHMIAMH, UCTIBITHIBAIOIINMH TPYAHOCTH TIPH
nepeABUKEHUU

-IIoMHHTE, UTO MHBAIMHAS KOJIICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO YesioBeka. He
o0JoKayMBaiTECh HA HEEe, HE TOJIKAlTe, HEe KJIaIuTe Ha Hee HOTH Oe3 pa3pemienus. Hauate
KaTUTh KOJIACKY Oe€3 corylacus WHBajJuga — TO K€ CcaMoO€, YTO CXBaTUTh W IIOHECTH
yesioBeKa 0e3 ero pazperieHusl.

-Bceerna cnpammBaiTe, Hy)KHa JIM IOMOLLb, ITPE¥K/IE YEM OKa3aTh €€.

[Ipemiaraiite moMOLIb, €CIM HYXKHO OTKPBITH TSIXKEIIYIO JIBEPH WU IPOUTHU IO KOBPY C
JUTMHHBIM BOPCOM.

-Ecnu Baie npensiokeHue o0 MOMOIIM MPUHSATO, COPOCUTE, YTO HYXKHO JIeJaTh, U YETKO
cienyiTe HHCTpYKIUsAM. Eciii BaM pa3peniiy nepeiBUrath KOJsiCKy, CHayalla KaTUTe ee
MEIJIEHHO.

-Konsicka ObICTpO HaOUpaeT CKOPOCTh, U HEOXKHUIAAHHBIA TOTYOK MOMKET MPUBECTH K
IIOTEPE PABHOBECHS.

-Bcerna nuuno yOexxnalTech B AOCTYIMHOCTH MECT, II€ 3alUIAHUPOBAHBI MEPOIPUSTHUS.
3apaHee MOMHTEpECyHTeCh, KAKUE MOTYT BO3HUKHYTH MPOOJIEMbI WM Oapbepbl U Kak UX
MOHO YCTPAHHTb.

-Ecan BO3MOXKHO, pacmojiOKUTECh TaK, YTOOBI Bally JHia ObUIM Ha OJHOM YpPOBHE.
W30eraiite mONOXKEHUS, MPU KOTOPOM BaIIeMy COOECEIHUKY HYXKHO 3alpOKHABIBATH
rOJIOBY.



-Ecnan cymiecTByloT apXUTEKTypHbIE Oapbephl, MPEIyNpeauTe O HUX, YTOOBI UYEJIOBEK
MMeEJl BO3MOKHOCTh IPUHUMATh PELLICHUS 3apaHee.

-ITomHuTE, YTO, KaK MPABWIO, Yy JIIOACH, UMEIOIIUX TPYJIHOCTU MPU NEPEABUKECHUH, HET
po0JIeM CO 3pEHUEM, CITYXOM U IIOHUMaHHUEM.

-He nymaiite, 4TO HEOOXOAUMOCTH TMOJIH30BATHCS HMHBAIMIHOM KOJSICKOM — 3TO
Tpareaus. ITo crocod CBOOOIHOTO (€CIU HET apXUTEKTYPHBIX OApbepOB) MEpPEABUKECHUS.
EcTp monu, moib3yromuecs: MHBAIUIHON KOJIICKOM, KOTOPhIE HE YTPATUIIM CIIOCOOHOCTU
XOIUTh WU MOTYT IEPEABUTaThCA C NMOMOIIBI KOCTBUIEH, TPOCTH M T.I. Komsicku oHu
UCIIOJIB3YIOT IS TOTO, YTOOBI 3KOHOMUTB CUJIBI M OBICTPEE MEPEIBUTATHCA.

2.7.2. IlpaBuna 3TuKeTa IpU OOIIEHUH C MHBATUAAMU, UMEIOIINMH HapyIICHUS

3pEHUS WU HE3PSTUUMU:

-IIpensiaras cBOrO MOMOIIb, HAITPABIIUTE YEJIOBEKA, HE CTUCKUBANTE €r0 PyKy, HJINATE TAK,
Kak Bbl 00BIYHO X0/1uTe. He Hy’>KHO XBaTaTh CJIENOr0 Y€JI0BEKA U TalllUTh €0 3a CO0Oil.
-Onuimmre KpaTtko, rA€ Bbl HaxoAuTech. lIpenynpexaainte O MPEMsITCTBUAX: CTYIEHSX,
Jy’Kax, siMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

-Ucnonb3yiite, ecinu 3T0 yMECTHO, (pa3bl, XapaKTEpU3YIOLIUE 3BYK, 3arax, pacCTOsSHUE.
Jlenurech YBUJICHHBIM.

-O0pamaiitecb ¢ cob0akaMu-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAalTHUMH
*KUBOTHbIMH. He KoMaH1yiiTe, HE TpOTaiiTe U HE UTpaiTe ¢ COOAKONU-TIOBOABIPEM.

-Ecau BBl coOupaerech uuTaTh HE3psUEMY UEIOBEKY, CHaudajga MpeAylpenuTe o0 3TOM.
['oBopuTe HOpManbHBIM Toj0coM. He mponyckaiite nHpopmaluio, eciam Bac 00 3TOM He
ITOITPOCSIT.

-Ecnu 370 BakHOE€ MUCHMO WJIM JIOKYMEHT, HE HY)KHO AJi1 yOeIUTENbHOCTH JaBaTh €ro
norporatb. IIpm 3TOM HE 3aMeHsNTe uTeHHE Mepecka3’oM. Korma He3psYnid 4esioBeK
JOJIKEH TOJINUCATh JOKYMEHT, POYUTANTE €ro 0053aTeIbHO.

-lHBanuaHOCT, HE  OCBOOOXKIAeT  CIENOro  4ejoBeKa OT  OTBETCTBEHHOCTH,
00yCJIOBIIEHHOM JTOKYMEHTOM.

-Bcerna oOpatnaiitech HEMOCPEACTBEHHO K UEJIOBEKY, JaXKe €ClIM OH Bac HE BUJIUT, a HE K
€ro 3ps4eMy KOMIIAaHbOHY.

-Bcerna naspiBaiite ceOsi ¥ MpEACTaBISHTE APYTUX COOECETHUKOB, a TAKKE OCTaJbHBIX
NpUCYTCTBYIOIKX. ECiu Bbl XOTUTE MOXKATh PYKY, CKQXXHUTE 00 ITOM.

-Korga BbI mpenyaraere He3psAYeMy YEJOBEKY CECTh, HE YCaKMBAWTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTYJIa WJIM MOJJIOKOTHUK. He BoauTe 1Mo MoBEpXHOCTH €ro pyKy, a JanTe
€My BO3MOXXHOCTb CBOOOJHO MOTpoOrarh mnpeaMer. Eciin Bac mompocuiiv rnoMoudb B3SThb
KaKO-TO MpeaMeT, He CIEAYeT TSHYTh KUCTh CIENOro K MpeaMeTy U OpaTh ero pykou
ATOT MPEAMET.

-Korma BbI o011aerech ¢ Tpynmno He3psiuux JIroAeH, He 3a0bIBaiiTe KaX bl pa3 Ha3bIBaTh
TOT0, K KOMY BbI 00paIliaeTech.

-He 3acraBnsiiTe Bamiero coOecelHMKa BEIIaThb B IYCTOTY: €CIM Bbl IEPEMEIIAETECh,
npenynpeauTe ero. Brosne HopMaiabHO ynoTpeOsTh CIOBO CMOTpeTh». s He3psiuero
YeJIOBEKA 3TO 03HAYAET «BUJIETh PyKaMU», OCA3aTh.

-N30eraiite  pacmuibIBYATBIX  ONpPENENCHU W UHCTPYKUUH, KOTOpbIE OOBIYHO
CONPOBOXK/IAKOTCS KECTaMH, BbIpaKeHHU Bpoje «(CTakaH HaXOOUTCA TAE-TO TaM Ha
ctosne». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEpPEINHE CTOTAY.



-Ecnu BBI 3ameTwiin, 4TO HE3pSYHMil YEOBEK COWJICS ¢ MapuipyTa, HE YIPaBISIUTE €Tro
JBMYKEHUEM Ha PACCTOSIHUM, TOJAOUIUTE U TOMOTUTE BHIOPATHCS HA HYKHBIN MyTh.

-IIpu cniycke iy NoabeMe IO CTYNIEHbKaM BEIUTE HE3PSUYEro NEPHEHAUKYISPHO K HUM. -
[lepenBurasce, He AENANTE PHIBKOB, PE3KUX ABUKECHHUI.

-IIpu conpoBOXAEHNN HEZPSYETO YETOBEKA HE 3aKIabIBANTE PYKH Ha3a] — 3TO
HEeyA00HO.

2.7.3. IlpaBuia 3TUKeTa Npu OOIIEHUN C MHBAJIWAMHU, UMEIOIIMMU HapyIIIEHUE CIyXa:
-PasroBapuBasi ¢ 4eJIOBEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTPHUTE IpsAMO Ha Hero. He
3aTEMHSIATE CBOE JIMII0 M HE 3aropa)kKMBaWTe€ €ro pyKaMH, BOJOCAMH WM KaKUMH-TO
npeaMeramu. Bail coOeceJHUK JO0MKEH UMETh BO3MOXXHOCTH CJEAUTH 32 BBIPAXKCHUEM
BaIIEro JINIIA.

-CymecTByeT HECKOJBKO THIIOB M CTENEHEN IIyXOThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'0 CIOCOOOB OOIIEHHUS C JIFOAbMH, KOTOPBIE IJIOXO cibliaT. Eciu Bbl HE 3HaeTe,
KaKOM MPEANOYECTh, CIPOCUTE Y HUX.

-HekoTopsie mt011 MOTYT CIIBIIIATh, HO BOCOIPUHUMAIOT OT/EJIbHBIE 3BYKH HEMPABUIIBHO.
B stoMm ciyuyae roBopute 6osiee TPOMKO M 4YETKO, MOaAOUpas MOAXOISIINN ypoBeHb. B
JIPYrOM CiIy4ae MOHAJ00UTCA JIMIb CHU3UTh BBICOTY T0JIOCA, TaK KaK YEJOBEK YTpaTHII
CIIOCOOHOCTH BOCIIPUHUMATH BBICOKHE YaCTOTHI.

-UToOBI mpuBIEYs BHUMAHHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIINIAT, HA30BUTE €ro I10
MMeHH. Eclii 0TBETa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKA UIIM K€ ITOMAaXaTh PyKOH.
-I'oBopuTte sicHO M pOBHO. He Hy>)XKHO HM3/IHIIIHE MOJYEPKUBATh YTO-T0. Kpruarh, 0COOEHHO
B YXO, TOKE HE HAJIO.

-Eciiu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYHTE niepedpasupoBaTh CBOE MPEJI0KEHHE.
Hcnonb3ylTe KECTHI.

-Yb6enurech, 4To Bac MOHsUTH. He cTecHSMTeCh CIIPOCUTh, TOHST JIM BaC COOECETHUK.
-Ecnu BbI coob1iaeTe nHpopmMaliuio, KOTopasi BKJIOYaeT B c€0s1 HOMEp, TEXHUYECKUN WU
JPYro¥ CIOXKHBIM TEPMHUH, aapec, HAMUIINUTE €€, COOOuUTe 1Mo (pakcy UM dJIESKTPOHHOU
MOYTE WJIU JIFOOBIM JPYTUM CIIOCOOOM, HO TaK, 9YTOOBI OHA OblJIa TOYHO MOHSTA.

-Ecnu cymiecTBylOT TPyAHOCTH TPU YCTHOM OOIIEHHH, CIIPOCHTE, HE OyAeT Ju MpOoIle
MEepPENUCHIBATHCS.

-He 3a0wiBaiiTe 0 cpeme, KoTopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOTHBIX
MMOMEIICHUSIX TPYJTHO OOIIATHCS C JIOABMHU, KOTOPBIE TJIOXO CIBIMAT. SIpKOe COJHIE WIIN
TEHb TOE MOTYT ObITh Oapbepamu.

-O4eHp 4YacTo TIyXHe JIOJIU HMCIONB3YIOT f3bIK XecToB. Ecimu BblI oOIaeTech uepe3
nepeBoIunKa, He 3a0yAbTe, YTO 00paIaThesi HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE
K MIEPEBOTUUKY.

-He Bce mronm, KOTOpbI€ TUIOXO CIBIINIAT, MOTYT YMTaTh MO rydbam. Bam mydiie Bcero
CIIPOCUTH 00 ATOM TIpH TepBoi BcTpede. Eciaum Bain codeceTHUK 001aaeT ITUM HaBBIKOM,
HYKHO COOJIFOaTh HECKOJBKO BaXKHBIX TpaBujl. [IoMHHMTE, 4TO TOJBKO TpHU U3 ACCATH
CJIOB XOPOIIIO MTPOYHUTHIBAIOTCS.

-HyxHO0 cMOTpeTh B JIUIIO COOECENHUKY M TOBOPHUTH SICHO M MEIJICHHO, WCIIOIh30BaTh
mpocThie ¢pa3sl U U30eraTh HECYIIECTBEHHBIX CJ0B. HyXHO MCMONIB30BaTh BHIPAKCHUE
JULA, KECThl, TEIOJABUXKEHUS, €CIU XOTUTE MOJYEPKHYTh WM MPOSCHUTH CMBICI
CKa3aHHOTO.



2.7.4. IlpaBuia 3TUKETa TIPU OOIIEHNUN C MHBAIUAAMH, UMCIOIIMMHE 33JICPKKY B Pa3BUTHU
U TIpo0JIeMbl O0IIIEHNs, yMCTBEHHbIE HAPYIICHUS

-Mcnionb3ynTe NTOCTYITHBIN SA3bIK, BBIPAKAUTECh TOYHO U IO JETY.

-M306eraiite cIOBECHBIX MITAMIIOB M 00OPa3HbIX BHIPAXKEHH, €CITU TOJIBLKO Bbl HE YBEPEHBI B
TOM, YTO Ball COOECEAHUK C HUMHU 3HAKOM.

-Mcxonure m3 TOro, 4To B3POCIBINA YEIOBEK C 3aJEPKKOM B PAa3BUTHUH MMEET TAaKOW XKeE
OTBIT, KaK W JI000H JApyroi B3pocibid 4enoBeK. Eciu HEoO0X0auMo, HCHOJIB3yHTe
wuriocTpanmn  uid - doTtorpaduu. byapTe TOTOBBI MOBTOPHTH HECKOJBKO pa3. He
CIABANUTECH, €CIIM BAC C IIEPBOIO pa3a HE NOHSIIH.

-OOpaiaiiTech ¢ 4YeJIOBEKOM € MOpoOJeMaMHM Pa3BUTHUS TOYHO TaK K€, KaK Bbl ObI
oOparmanuck ¢ Jro0sM IpyruM. B Gecene oOcykmaiiTe Te e TEMbI, KaKrue BBl 00CyK1aeTe
C JIpyrumu JoAapMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTMYCK, MOTroja, IMOCIEIHUE
COOBITHSI.

-O0parmiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

-IlomMHHTE, YTO JIIOAU C 33JCPKKOM B Pa3BUTUHU JIEECIIOCOOHBI M MOTYT TOJIUCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJI0COBATh, 1aBaTh COMNIACUE HA MEIULIIMHCKYIO MIOMOILb U T.1.
2.7.5. IlpaBuna »sTuUKeTa NpU OOMICHUH C WHBAIMIAMH, HUMEIOIMIUMH TICUXUYECKUE
HapyIICHUS:

-Ilcuxuueckune HapyuieHUss — HE TO K€ caMoe, 4TO MpoOiieMbl B pa3Butuu. Jlrogm c
MICUXUYECKUMU TPOoOJIEeMaMu MOTYT HCIBITHIBATh SMOIMOHAIBHBIE PACCTPONCTBA WIIH
3aMeIIaTeIbCTBO, OCIOKHSIONINE X JKU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBIN B3IJIS
Ha MHUP.

-He Hano aymarsb, 4TO JIOJIU C MICUXUYECKUMU HAPYIICHUSIMU 00s3aTEILHO HYXKJIAIOTCS B
JOTIOJIHUTEJIbHOW MOMOIIM W chenuaibHoM oOpamieHun. OOpaiiaitech C JIIOABMU C
MCUXWYECKUMU HAPYIICHUSIMH KaK C TUYHOCTSIMHU.

-He HyXHO nAenath NpeXJACBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHMM OIBITA OOIIEHUS C
JIPYTUMU JIFOABMU C TaKOU k€ (POpMOIT MHBAIUTHOCTH.

-He cnexyer nymath, 4TO JIOJIM C MICUXUYECKUMH HAPYIIEHUSAMH 0OJiee IPYTUX CKIOHHBI
K Hacuinto. O1o Mud. Eciu Bl pyskemto0HbI, OHU OYyT YyBCTBOBATH C€0s1 CITIOKOIHO.
-HeBepHo, 4TO 1IO/IM C MCUXWYECKUMH HAPYIICHUSIMH UMEIOT MPOOJIEMbl B MOHUMAaHUU
WJIM HIDKE 110 YPOBHIO UHTEIUJIEKTA, YeM OOJIBIIMHCTBO JIOJIEH.

-Eciin  4enoBek, HUMEKIMIMI TICUXUYECKHE HapYIICHUsS, PACCTPOCH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOXKETE C/IeaTh, YTOOBI TOMOYb EMY.

-He roBopute pe3ko ¢ 4eJI0BEKOM, UMEIOIIUM TICUXUYECKUE HAPYIICHUS, Ja)Ke €CJIU Y Bac
€CTh JIJIsI ITOTO OCHOBAHUSI.

2.7.6. TlpaBuna »TukeTa Npu OOILICHUM C WHBAJIWIOM, UCIBITHIBAIOIMIMM 3aTPYJHECHUS B
peun

-He urnopupyiite moaeil, KOTOPbIM TPYJIHO TOBOPUTH, TOTOMY UTO MOHSATH UX B BalllUX
MHTEpECax.

-He nepeOuBaiite 1 HE MONPABIISINTE YEIOBEKA, KOTOPBIN UCHIBITHIBAECT TPYAHOCTU B PEUH.
HauyunaiiTe TOBOPUTH TOJBKO TOTJA, KOT/AAa YOEAUTECh, YTO OH YK€ 3aKOHUYUI CBOIO
MBICJIb.

-He npITaiiTech yCKOPUTH pa3sroBop. byabTe roTOBBI K TOMY, YTO Pa3roBOpP € YEIOBEKOM C
3aTPyJHEHHOW peublo 3aiiMeT y Bac Oouibllie BpemeHU. Eciam Bbl crhemwure, Jydile,
W3BUHUBIIHUCH, JOTOBOPUTHCS 00 OOIICHUH B IPYTrOe BpeMsl.



-CMOTpHUTE B JUIIO0 COOECEHUKY, MOAJIEPKUBANTE BU3yalbHBIM KOHTAKT. OTHaiiTe 3TOM
Oecene Bce Baule BHUMaHue. He nymaiite, 4To 3aTpyqHEHHs B peud — II0Ka3aTeib
HU3KOIO YPOBHS MHTEJUIEKTa desoBeka. (CrapaiTech 3amaBaTh BOIPOCHI, KOTOPBIE
TpeOyIOT KOPOTKHMX OTBETOB WM He npuTBopsiTech, €Ciii Bbl HE IOHSAJIU, YTO BaM
ckazanu. He crecHsiitecs nepecnpocuts. Eciii Bam CHOBa HE y1aJI0Ch MIOHATH, IIOITPOCUTE
IPOM3HECTH CJIOBO B 0OJ€e MEUIEHHOM TEMIIE, BO3MOXHO, 0 OykBam. He 3a0biBaiite,
YTO YEJIOBEKY C HapyLIEHHON PeUblo TOKE HYKHO BbICKazaTbes. He nepebuBaiite ero u He
noxasistiite. He Toponute roBopsiero. Ecnu y Bac BO3HHKAIOT MPOOJIEMbl B OOIIECHUH,
CIPOCUTE, HE XO4YeT JIM Ball COOECEAHMK HCIOJIb30BaTh IPYroil crnocod - HamucaTh,
HaIeyararh.
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